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VISITORS POLICY DURING COVID-19 PANDEMIC 

 

Revised for 17th May 2021 

 

Introduction 

 

In line with the existing Visitor’s policy, Lisieux Trust usually operates an ‘open-door’ visiting 

approach which recognises that the Lisieux Trust property is the home of the 

resident/tenant/tenant and that they should therefore be able to choose who comes to visit 

them and when. Unfortunately, due to the risk that this approach presents in relation to the 

transmission of COVID-19; Lisieux Trust cannot yet return to this model of visiting.  

 

This policy describes our revised arrangements for visiting to care homes and supported living 

services during the COVID-19 emergency in line with the Government and public health 

guidance that is effective as at 14th May 2021. We believe the visiting arrangements 

described in this policy are suitable to meet the needs of the majority of our residents and 

tenants, however we recognise that there may be circumstances in which we need to make 

alternative arrangements for specific residents and tenants based on their individual 

circumstances. Please see the section below titled Mental Capacity for further information.  

 

Lisieux Trust continues to apply its infection control measures fully in line with the latest 

Government and public health latest guidance in recognition of the fact that some 

residents/tenants and tenants are amongst the most at risk to being seriously and possibly 

fatally ill if they are infected by the virus. 

 

It understands that in line with Government advice its first priority must be to prevent 

infection and infection spread, which means that it must restrict visiting and seek alternatives 

wherever possible that help to maintain the contacts needed by resident/tenants/tenants 

with their families and friends. 

 

It is also committed to making this visiting policy available and well communicated to its 

residents, tenants, family members and friends, so that they understand fully the reasons for 

any restrictions and arrangements, and changes that might need to be made in line with local 

and national developments regarding COVID-19. 

 

Throughout the COVID-19 pandemic Lisieux Trust has, and will continue to, support visits 

outside the properties in line with the relevant government guidance. Lisieux Trust guidance 
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is issued to residents, tenants, staff, family members and friends following any change in 

government guidance that has an impact on visits outside the properties. 

   

Definitions 

 

There are two categories of visits dealt with under this policy as defined below.  

 

Essential visits: these are visits required to ensure the health, safety and welfare of a 

resident/tenant. For example:  

• A contractor completing health and safety work 

• A nurse attending to a resident/tenant’s health needs 

• A CQC inspector 

• An Occupational Therapist completing an assessment for a resident/tenant.   

Non-essential visits: these are visits by someone who wishes to spend time with a 

resident/tenant for social purposes.  

 

It is anticipated that visits by family members and friends will not be considered essential 

except in extenuating circumstances as authorised by the Head of Operations or Chief 

Executive.  

 

Essential visits will continue in order to protect and maintain the health, safety and welfare of 

Lisieux Trust resident/tenants.  

 

This policy mainly applies to relatives and friends of resident/tenants and others who might 

want to have direct contact with resident/tenants and therefore arrange a non-essential visit. 

These non-essential visits will be facilitated in line with the government guidance to be found 

at https://www.gov.uk/coronavirus.   

 

 

Arrangements for Non-Essential Visits from 17th May 2021 
 

 

1. Contact and Outdoor Visits in Residential Care Homes 

 

For residents who wish to spend time with their family and friends, where possible Lisieux 

Trust will arrange suitable alternative methods of contact, for example, telephone, 

messaging, social media, Facetime and Skype. These methods are well established and will 

continue as options. In addition, the home can arrange the following:  

https://www.gov.uk/coronavirus
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• Window visits with a maximum of 2 visitors. These need to be pre-arranged and only 

offered where there is safe ground floor window access for both the resident and 

their visitor(s) and the relevant social distancing and PPE measures can be observed. 

• Garden or Outdoor Area visits with a maximum of 2 visitors. These need to be pre-

arranged and conform to physical distancing guidance with relevant PPE and infection 

management and hygiene measures, and safe access to the designated outdoor areas. 

• “Drive-through” visits with a maximum of 2 visitors. These need to be pre-arranged 

using the car parks and other suitable outdoor areas that would enable safe direct 

contact with relevant PPE measures and physical distancing rules applying. 

These arrangements will continue if suitable, practical and in response to individual needs 

and circumstances.  

 

2. Contact and Outdoor Visits in Supported Living properties 

 

For tenants who wish to spend time with their family and friends, where possible Lisieux Trust 

will arrange suitable alternative methods of contact, for example, telephone, messaging, 

social media, Facetime and Skype. These methods are well established and will continue as 

options. In addition, we can arrange the following:  

• Window visits with a maximum of 6 people in total. These need to be pre-arranged 

and only offered where there is safe ground floor window access for both the tenant 

and their visitor(s) and the relevant social distancing and PPE measures can be 

observed. 

• Garden or Outdoor Area visits with a maximum of 6 people in total including the 

tenant(s) but excluding staff members. These need to be pre-arranged and conform to 

physical distancing guidance with relevant PPE and infection management and 

hygiene measures, and safe access to the designated outdoor areas. 

• “Drive-through” visits with a maximum of 6 people in total. These need to be pre-

arranged using the driveways and other suitable outdoor areas that would enable safe 

direct contact with relevant PPE measures and physical distancing rules applying. 

These arrangements will continue if suitable, practical and in response to individual needs 

and circumstances.  

 

3. Indoor Visits in Care Homes and Supported Living 

 

For Care Homes Living properties, residents can have a maximum of five constant visitors per 

resident/tenant. A maximum of two of these constant visitors can visit at the same time. All 
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visitors will need to test negative for COVID-19 at the time of their visit using a lateral flow 

testing kit (LFD).  

 

For Supported Living properties, tenants can spend time inside the property visitors as long as 

there are no more than 6 people present in total including tenant(s). More than 6 people are 

allowed to visit if there are no more than two households present: tenant(s) in the property 

count as one household. All visitors will need to test negative for COVID-19 at the time of 

their visit using a lateral flow testing kit (LFD).  

 

We are following the advice provided for us by the government which advises that lateral 

flow tests should be used alongside infection control measures such as hand hygiene, PPE and 

social distancing to prevent infection as much as possible.  

 

To facilitate indoor visits, Registered Managers or Deputy Managers should:  

• Ensure the property has an adequate supply of lateral flow tests 

• Ensure all staff that will administer lateral flow tests have completed the required 

training on the administration of the tests 

• Identify a room that they can make available for indoor visits. This room should be 

easily accessible from an external door. Visitors should not travel long distances 

through the property. The room should have good ventilation and the windows should 

be open during the visits unless this would cause a health and safety concern.  

• Arrange a booking system for family members and friends to book a visit. Visits should 

be no longer that 1 hour.  

• Arrange a cleaning schedule to ensure the room is cleaned thoroughly between visits 

• Communicate with families and friends to ensure they understand the process of 

having a lateral flow test 

• Document consent to have a lateral flow test from family members and friends  

• Arrange an outside space where visitors can have their lateral flow tests done  

• If a visitor receives a positive test, advise them to return home to isolate and to 

request a confirmatory PCR test and to follow NHS guidance  

• Ensure all visitors, once in receipt of a negative test:  

o Sign the visitors log to say that they are not experiencing any COVID symptoms 

o Enter and exit by the same door and only travel directly to the visitors room 

and back outside 

o Have their temperature taken to ensure it is under 37.5 

o Use hand sanitiser upon their arrival 

o Are provided with a medical grade mask to wear for the duration of the visit 

*IMPORTANT – visitors cannot wear face coverings that they bring with 

them, they MUST be supplied with a medical grade mask from the home.  
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4. Visiting Schedules  

Under the present circumstances we recognise that all visits will have to be pre-booked and 

with limited availability some order of priority might need to be established. 

We will base our priorities on the following. 

• the importance to the wellbeing of the individual to have the visit 

• the degree of harm that might occur without any visits 

• the risk factors that are involved including the vulnerability to infection for the person 

concerned 

• the importance of visiting to the person in the context of their overall care plans 

• the effectiveness of the current contact or visiting arrangements in place 

• the willingness of prospective visitors to go through the testing procedures.  

Each property will ensure that the visiting arrangements will be planned, including times and 

frequency, and agreed in consultation with residents/tenants and their families or friends and 

where appropriate, with professionals involved in the person’s welfare. 

 

5. Visits out (this section only applies to our Care Homes) 

 

Registered Managers and Deputy Managers should update the risk assessments for each 

resident documenting whether the nationally advised 14 day isolation period should be 

implemented in line with the national guidance issued on 1st May 2020 available at 

https://www.gov.uk/government/publications/arrangements-for-visiting-out-of-the-care-

home/visits-out-of-care-homes-supplementary-guidance.  

 

The following measures should be taken for all residents.  

 

Residents in our care homes should follow the national guidance for the general public when 

they leave the care home.   

 

Residents in a care home who wish to spend time away from the care home either on their 

own or with family members or friends will need to have a lateral flow test before leaving. 

This test will need to show a negative result in order for the visit out to go ahead.  

 

Family members or friends who wish to spend time with a resident away from the care home 

will also need to have a lateral flow test immediately before the visit out takes place.  These 

tests will need to show a negative result in order for the visit out to go ahead.  

 

https://www.gov.uk/government/publications/arrangements-for-visiting-out-of-the-care-home/visits-out-of-care-homes-supplementary-guidance
https://www.gov.uk/government/publications/arrangements-for-visiting-out-of-the-care-home/visits-out-of-care-homes-supplementary-guidance
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Please note lateral flow tests are not required when a staff member accompanies the 

resident on a visit out.  

 

Staff are required to complete the appropriate forms before a resident leaves the care home 

either on their own or with a family member/friend and complete the appropriate form when 

they return.  

 

If staff are concerned that a resident has not followed the national guidance for the general 

public whilst on a visit out, they should report this concern to their line manager at the 

earliest available opportunity. They should also record these concerns and the reasons for the 

concern on the form they complete when the resident returns from the visit out.  

 

To facilitate lateral flow testing for visits out of the care home, Registered Managers or 

Deputy Managers should:  

• Ensure the home has an adequate supply of lateral flow tests 

• Ensure all staff that will administer lateral flow tests have completed the required 

training on the administration of the tests 

• Arrange a booking system for family members and friends to book in for lateral flow 

testing for visits out.  

• Communicate with residents to ensure they understand they will need to take a 

lateral flow test before a visit out  

• Communicate with families and friends to ensure they understand the process of 

having a lateral flow test 

• Document consent to have a lateral flow test from residents, family members and 

friends  

• Arrange an outside space where family members/friends can have their lateral flow 

tests done  

• If a family member/friend receives a positive test, advise them to return home to 

isolate and to request a confirmatory PCR test and to follow NHS guidance  

• If a resident receives a positive lateral flow test, support them to isolate and to take a 

PCR test.  

 

6. Information for visitors 

 

In addition to the information that Registered Managers or Deputy Managers will 

communicate to visitors as detailed above, all potential family members and friends who may 

wish to visit will be provided with this policy in advance. This policy asks that visitors:  
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• Check with us before visiting that everything is in order and that they do not have any 

symptoms for COVID-19 

• Check if they might have had any contact with anyone who might have been in 

contact with an infected person or someone carrying the virus and take a decision 

about visiting based on our assessment of any risks 

• Sign a visitor log to this effect where required 

• Be extra careful about being in physical contact with the person they are visiting and 

other people whom they might meet by: 

o avoiding close contact with people, particularly if they are unwell 

o avoiding touching their eyes, nose, and mouth with unwashed hands 

o keeping to designated areas of the building which we will inform them about 

• Carry out stringent hand hygiene practice by always washing their hands carefully 

before and after any contacts made — using the soap and hand sanitiser gels and 

paper towels provided 

• Help staff to carry out the procedures that have been put in place to keep everyone 

safe from the virus and its spread 

• Report and discuss with us any concerns they have about the health of the person 

whose welfare is their concern. 

 

Mental Capacity 

In making these arrangements Lisieux Trust will observe the rights of resident/tenants to 

make their own decisions, including decisions not to follow the government guidance or this 

policy.  

Lisieux Trust recognises that there may be residents/tenants who lack the relevant mental 

capacity needed to make particular decisions about their needs for visits and visiting plans. It 

will make all such arrangements in line with individual needs by following a best interests 

decision making process and documenting this using the Lisieux Trust Mental Capacity 

Assessment Form and Best Interests Form. Where appropriate this process will involve 

consultation with their advocates, court appointed Deputies or those with power of attorney. 

 

Dynamic Risk Assessment 
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The visiting arrangements describe in this policy are subject to change based on the 

organisation’s dynamic risk assessment and individual risk assessments for residents/tenants. 

Should the risk level be considered too high to facilitate any of the arrangements detailed 

above, Lisieux Trust reserves the right to change this policy.  

  

In the event that a resident/tenant shows symptom of COVID-19 or tests positive for COVID-

19, indoor and outdoor visits will be cancelled and all resident/tenants in the property will 

isolate in line with advice from Public Health England and/or national guidance.  

 

Staff Involvement and Training 

All staff are made aware of the policy and of the changes made over time. They are also 

consulted in respect of individual risk assessments, decisions and arrangements, the new 

rapid testing approach and local test and trace programmes. 


