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Guidance for family members and friends: 
Residential 
 
New rules from 17th May 2021     
 

 
IMPORTANT NEW INFORMATION 

The national guidance on visits out of care homes advises several measures that residents 

and their family members/friends should follow when a resident goes out of the care home.  

Despite a recent revision to this guidance, as at 14th May 2021 it still states that residents 

should isolate for 14 days in the following circumstances:  

• Where a resident goes out on their own 

• Where a resident goes out with someone other than their named constant visitors 

• Where a resident goes indoors anywhere, including shops, cafés, restaurants and 

private homes (except where the resident is indoors solely to use toilet facilities) 

• Where a resident uses public transport.  

Lisieux Trust will be completing a risk assessment for each individual resident to see 

whether they should be encouraged to follow the 14-day isolation period in the 

circumstances above. At this stage we anticipate that most residents will not be required to 

follow the 14-day isolation period.  

Instead, we will be using the risk management measures detailed below.  

Please note that should we feel the actions of a resident and/or their family members or 

friends are putting the resident or other residents at increased risk, we may introduce the 

14-day isolation period to reduce the risk to an acceptable level.  

 

1. Garden visits 

Residents can host up to 2 visitors in the garden of the property where they live.  

If you wish to arrange a garden visit to one of our properties, please contact the property to 

make these arrangements.  

Visitors are not required to have a lateral flow test before an outdoor visit.  
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Please read the attached COVID-19 Visitors Policy, updated as of 17th May 2021, which 

tells you what you need to do in relation to visiting arrangements for our properties and 

gardens. 

 

2. Indoor visits 

Residents can now five named constant visitors, two of whom can visit at the same time.  

All visitors will need to have a lateral flow test on the day of the visit before entering the 

property.   

Please read the attached COVID-19 Visitors Policy, updated as of 17th May 2021,  for the 

current guidance on visiting arrangements for our properties and gardens.  

 

3. Residents going out  

When a resident leaves the care home to go out into the community on their own, they will 

need to have a lateral flow test before leaving.  

When a resident leaves the care home to go out into the community with family members 

or friends, or if they wish to visit private houses or gardens, the resident and all people 

involved in the visit out will need to have a lateral flow test on the day of the visit out prior 

to it commencing.  

If you wish to arrange to go out with a resident or to invite a resident to your home or 

garden, please contact the service in advance to make the necessary arrangements.  

Each resident can meet up with 5 other people outside away from the care home including 

in private gardens and homes. Residents can now stay overnight in private homes. This can 

be with more than 5 people if there are no more than two households present: the resident 

counts as one household.   

Residents can travel in private vehicles with family members or friends. They can also use 

public transport. We advise residents to wear a mask and gloves while they are travelling in 

private cars or on public transport.  

As of 17th May 2021, all non-essential shops are open along with hairdressers, libraries and 

community centres, gyms, leisure centres and inside areas of cafes, restaurants and pubs.  
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This means that residents and tenants may be able to start to return to their activities and 

placements. Lisieux Trust staff will be working with the providers of activities and 

placements to ensure that the venues are COVID-safe, including checking that a satisfactory 

COVID risk assessment is in place.  

We will therefore be advising our residents and tenants that they can start to go out into 

the community more and take part in some of their usual activities.  

 

 

 


